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November 2 , 2023

Michelle W Hallmark
Hallmark Accounting PC
PO Box 309
Hayden AL 35079

RE: Hallmark, Michelle W., CPA
Certificate No. 9195
Hallmark Accounting PC
Firm No. F1993
Case No. 23 9

Dear Michelle Hallmark:

Enclosed is the Final Order and signed Consent Agreement by the Alabama State Board of Public Accountancy (“the Board”)
dated November 7, 2023. As agreed to, the Order requires completion of the following for disclosing confidential client
information to another client.

1. Payment of an administrative fine of one thousand dollars ($1,000.00) by December 27, 2023. The fine can be paid
by either cashier’s check/money order payable to the Alabama State Board of Public Accountancy or you may pay
online by using the following link, located on the Board’s website: https://appengine.egov.com/apps/al/asbpa/fines.

2. Completion of the NASBA Center for Public Trust’s (CPT) Ethical Leadership course with a passing score of 80 by
December 27, 2023. The NASBA CPT course is not a CPE program, and as such, should not be reported as CPE. The
following link is located on the Board’s website, https://cpt.secure.nonprofitsoapbox.com/altraining.

If you have questions, please contact me at the number shown above.

Sincerely,

D. Boyd Busby, CPA
Executive Director
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BEFORE THE ALABAMA STATE BOARD OF PUBLIC ACCOUNTANCY

IN THE MATTER OF )
THE COMPLAINT AGAINST: )
MICHELLE W. HALLMARK, CPA ) CASE NO. 23 9
CERTIFICATE NO. 9195 )
HALLMARK ACCOUNTING PC )
FIRM NO. F1993 )

)
RESPONDENT. )

ORDER

COMES NOW the Alabama State Board of Public Accountancy ("the Board"), and, following a full

and fair hearing before the Board on November 7, 2023, at The University of Alabama in Tuscaloosa,

Alabama, in the matter of the complaint against MICHELLE W. HALLMARK, CPA, Certificate No. 9195,

d/b/a HALLMARK ACCOUNTING PC, Firm No. F1993, makes the following Findings of Facts and

Conclusions of Law in support of this Order.

FINDINGS OF FACT

1. Respondent is a Certified Public Accountant in the State of Alabama and was so

registered relevant to this complaint.

2. On March 22, 2023, the Board received a complaint that the Respondent returned other

individuals tax returns to the Complainant.

3. On April 21, 2023, the Board received Hallmark’s response to the complaint. The

Respondent admitted that she had inadvertently given tax documentation from two other clients (Client

1 and Client 2) to the Complainant.

4. The Respondent stated that she had contacted and informed both Client 1 and Client 2

of her error, explaining that their social security numbers and other personal information had been

printed on the tax returns.

5. The Respondent stated that she offered both clients identity protection and credit

monitoring and that both clients declined the offer.
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6. On April 21, 2023, the Board Executive Director contacted Client 1 by phone to verify

the statements made by Hallmark. Client 1 replied that Hallmark did not contact him. Client 1 stated he

discovered the disclosure of his confidential information from a relative unrelated to his tax return.

7. On July 27, 2023, the Board received an email from Client 1 stating that the Respondent

did not contact him and did not offer identity protection or credit monitoring.

8. On August 1, 2023, the Board staff contacted Client 2 to verify Hallmark’s statements to

the Board. Client 2 replied that Hallmark did not contact her.

9. On August 1, 2023, the Board received an email from Client 2 stating that the

Respondent did not contact her and did not offer identity protection or credit monitoring.

10. On October 5, 2023, the Respondent provided the Board documentation that she

offered Client 1 and Client 2 Experian IdentityWorks that covers identity and credit protection for 12

months.

CONCLUSIONS OF LAW

The Board finds that the facts as established in the signed Consent Agreement, as presented at

the hearing, and outlined above, constitute a violation of Sections 34 1 1, et seq., Code of Alabama

1975, as follows:

11. Respondent stipulates that their conduct, as set for in the “Findings of Facts,” constitutes

a violation of one or more of the following statutes and administrative rules: ALA. CODE (1975) §§ 34 1

12(a)(11)) and/or Ala. Admin. Code r. 30 X 6 .04(1), 30 X 6 .05(1), and 30 X 7 .08.

12. Respondent stipulates that their failure to fully comply is a violation of one or more of

those statutes and/or rules set forth above and is subject to disciplinary action by the Board.
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It is therefore ORDERED, ADJUDGED and DECREED by this Board that the Respondent complete

the following:

13. Fined one thousand dollars ($1,000.00) to be paid by December 27, 2023. The fine

can be paid by either cashier’s check/money order payable to the Alabama State

Board of Public Accountancy or you may pay online by using the following link,

located on the Board’s website, https://appengine.egov.com/apps/al/asbpa/fines;

14. Completion of the NASBA Center for Public Trust’s (CPT) Ethical Leadership

Training course with a passing score of 80 by December 27, 2023. The NASBA CPT

course is not a CPE program, and as such, should not be reported as CPE. The

following link is located on the Board’s website:

https://cpt.secure.nonprofitsoapbox.com/altraining.

DONE this 7th day of November 2023.

ALABAMA STATE BOARD OF PUBLIC ACCOUNTANCY

CONCUR:

MMES. PRINCE and SHEPPARD HARRIS AND
MESSRS. ETHEREDGE, KINTZ, SCHAFFERS,
SKINNER, AND SMITH

ATTEST:

_________________________
D. Boyd Busby, CPA
Executive Director
November 2 , 2023

___________________________________________________ ____________________________________________________________
. Boyd Busbsbbssbsbssbsssssssssssssssssssssss y, CPA










	23-9 BOARD ORDER & LETTER - CONSENT - HALLMARK, MICHELLE - 9195.pdf
	23-9 CONSENT AGREEMENT - HALLMARK, MICHELLE W - 9195.pdf
	23-9 BOARD ORDER & LETTER - CONSENT - HALLMARK, MICHELLE - 9195

